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Response to Arguments 

1 . Applicant's arguments with respect to claims 1,10, 27, and 42 have been 
considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-6, 8-11, 13-19, 21-30 and 40-42 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Wright et al. (US PG Pub. 2004/0024657) in view of 
Hayashi (JP 06217222 A), Piatt et al. (US Pat. 6,757,837) and Rother (US PG Pub. 
2005/0137762) 

With respect to claim 1 , Wright discloses a system comprising a storing unit 
(200) for storing proper information of the product and the contact information of a 
certain site (see [0020], [0025]), the proper information including a model name or a 
model number of the TV (see [0023]); 

Controlling unit (202) for contacting the certain site and for transmitting proper 
information from the product to the certain site (see [0030], [0036]), and the 
controlling unit controlling displaying of information corresponding to function 
information (404) and error check up menu (410, 406) of the product received from 
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the Internet based on the proper information of the product and the contact 
information (see [0036]-[0037] and [0039]), the storing unit storing proper information 
of the product prior to the controlling unit contacting the certain site (see [0020], 
[0025]). 

Wright fails to disclose that the "product" is a TV and further lacks the step of 
transmitting a proper information of the product when a checkup key signal is input 
by the user. 

Hayashi discloses storing proper information that is typically found on a label 
of a television in the storing unit at a time of manufacture (see [001 5]), wherein this 
proper information read out of memory when the user enters service mode (see 
[0013]) for troubleshooting or maintenance (see [0001]). Hayashi further discloses 
that user enters such a service mode by a predetermined key operation (see [0016]). 
Hayashi therefore teaches the step of a product that is a television, storing label 
information in the storage unit of the television, and using an check up key signal for 
product maintenance information, wherein the label information is read out from 
memory when user inputs the check up key signal. 

Accordingly it would have been obvious to one of ordinary skill in the art to 
employ the teachings of Wright in a television system such as Hayashi, thereby 
providing user updated, relevant information in a "service mode" related to user's 
specific product when a check up key is input. 

While the modified system discloses that the system is configured to send the 
customer to a special site to correct user encountered problems, the system is silent 
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on the step of receiving an error list at the controlling unit from the certain site when 
the error occurred is not a fatal error and the controlling unit automatically restores 
the error of the TV based on information included in the received error list of the TV. 

In a similar field of endeavor of providing user support on product problems, 
Rother discloses a method of providing en error check up menu comprising fault 
based mode of operation, wherein a menu of problems/faults is presented to the 
user that user can select from in order to identify diagnose the problem. See [0021], 
[0049]. Rother is therefore evidence to one of ordinary skill in the art for presenting 
user with an error menu comprising an error list from which user can make selection 
of the errors. 

In a further analogous art, Piatt discloses that upon determining the diagnosis 
of a product, a remote diagnostic server transmits a repair script that the client 
executes for automatically fixing the error. See column 4 lines 5-23. Piatt further 
discloses that in the event it is determined to be a fatal error, it would be cost- 
prohibitive to transmit repair scripts in such an event. Piatt therefore discloses 
transmitting the repair script only in the event that errors are deemed to be non-fatal. 
See column 9 lines 51-57. 

It would have been advantageous to modify to one of ordinary skill in the art 
to further modify the above system in view of Rother and Piatt's teachings by 
providing a list of failures that user's television is encountering to select from, and 
subsequently the diagnostic server transmits the appropriate repair script based on 
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the error in order to automatically restore the error, when the error is deemed to be 
non-fatal. 

With regards to claim 2, Piatt additionally teaches that whenever a system 
comes across new errors, they should be logged. See column 9 lines 15-20. 
Furthermore, examiner notes that text boxes in interfaces are well known in the art 
to allow the user to input data. As such, it would have been obvious further modify 
the system by including a text box in the interface providing error list, thereby 
allowing the user to submit unique problems faced by the user that are not listed in 
the error list. 

With regards to claim 3, Wright discloses that the certain site is a service 
related site providing information corresponding to the function information (402) and 
the error check up menu of the TV (406,410). (see [0031]-[0036]). 

With regards to claim 4, Wright discloses that the information corresponding 
to function information and error check up menu of the TV is received from the 
service related site server (see [0045]). 

With regards to claim 5, the modified system as discussed in claim 1 above 
comprises the method of transmitting proper information of the TV to the service 
related site server. 

With regards to claim 6, the proper information of the TV is contacted to the 
service-related site server through a network interface (204). 

With regards to claim 8, the contact information is a URL of the certain site 
(see [0020]). 
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With regards to claim 9, the modified system comprises a television product, 
wherein the function information corresponds to the product support manuals (see 
[0034]). Since television reproduces audio and video signals, it would be obvious to 
include video or audio related functions in the product specifications for adjusting 
audio/video related functions. 

With regards to claim 10, Wright discloses a method for contacting a certain 
service related site by referencing contact information of the certain site stored in 
advance at the product (see [0020], [0025]); transmitting the proper information of 
the product from the product to the certain site (see [0033] and [0036]), the proper 
information including a model name or a model number of the product stored on the 
product prior to contacting the certain site (see [0023]); receiving the product service 
menu (see fig. 4, [0025]) corresponding to the product after the proper information 
has been transmitted to the certain site (see [0031], [0034], [0038], [0039]); selecting 
information from the received service menu at the product; receiving at the product, 
the selected information from the service menu (e.g. product information 404 can 
include product specs, which will be displayed after the user selects it ([0025], 
[0040]). 

Wright fails to disclose that the "product" is a TV and further lacks the step of 
transmitting a proper information of the product when a checkup key signal is input 
by the user. 

In a similar field of endeavor, Hayashi discloses storing proper information 
that is typically found on a label of a television in the storing unit at a time of 
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manufacture (see [0015]), wherein this proper information read out of memory when 
the user enters service mode (see [0013]) for troubleshooting or maintenance (see 
[0001]). Hayashi further discloses that user enters such a service mode by a 
predetermined key operation (see [0016]). Hayashi therefore teaches the step of a 
product that is a television, storing label information in the storage unit of the 
television, and using an check up key signal for product maintenance information, 
wherein the label information is read out from memory when user inputs the check 
up key signal. 

Accordingly it would have been obvious to one of ordinary skill in the art to 
employ the teachings of Wright in a television system such as Hayashi, thereby 
providing user updated, relevant information in a "service mode" related to user's 
specific product when a check up key is input. 

While the modified system discloses that the system is configured to send the 
customer to a special site to correct user encountered problems, the system is silent 
on the step of receiving an error list at the controlling unit from the certain site when 
the error occurred is not a fatal error and the controlling unit automatically restores 
the error of the TV based on information included in the received error list of the TV. 

In a similar field of endeavor of providing user support on product problems, 
Rother discloses a method of providing en error check up menu comprising fault 
based mode of operation, wherein a menu of problems/faults is presented to the 
user that user can select from in order to identify diagnose the problem. See [0021], 
[0049]. Rother is therefore evidence to one of ordinary skill in the art for presenting 
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user with an error menu comprising an error list from which user can make selection 
of the errors. 

In a further analogous art, Piatt discloses that upon determining the diagnosis 
of a product, a remote diagnostic server transmits a repair script that the client 
executes for automatically fixing the error. See column 4 lines 5-23. Piatt further 
discloses that in the event it is determined to be a fatal error, it would be cost- 
prohibitive to transmit repair scripts in such an event. Piatt therefore discloses 
transmitting the repair script only in the event that errors are deemed to be non-fatal. 
See column 9 lines 51-57. 

It would have been advantageous to modify to one of ordinary skill in the art 
to further modify the above system in view of Rother and Piatt's teachings by 
providing a list of failures that user's television is encountering to select from, and 
subsequently the diagnostic server transmits the appropriate repair script based on 
the error in order to automatically restore the error, when the error is deemed to be 
non-fatal. 

With regards to claim 1 1 , Wright discloses directing the user to a site in order 
to correct product specific problems (see [0036]). 

With regards to claim 13, Hayashi discloses that the check up key is inputted 
in order to enter a "service mode" of the television to perform functions other than 
the normal television operations (see [0010]). Therefore the television processes a 
broadcast signal after receiving the broadcast signal prior to the check up key signal 
being input. 
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With regards to claim 14, Wright discloses that the information corresponding 
to function information and error check up menu of the TV is received from the 
service related site server (see [0045]). 

With regards to claim 15, the system comprises the step of receiving an error 
menu with error list as discussed above in claim 10. The modified system further 
teaches the step of receiving measures about error in order to restore the error 
automatically when the information for restoring the error exists in the error list. See 
Piatt: See column 4, lines 5-8. 

With regards to claim 16, Piatt additionally teaches that whenever a system 
comes across new errors, they should be logged. See column 9 lines 15-20. 
Furthermore, examiner notes that text boxes in interfaces are well known in the art 
to allow the user to input data. As such, it would have been obvious further modify 
the system by including a text box in the interface providing error list, thereby 
allowing the user to submit unique problems faced by the user that are not listed in 
the error list. 

With regards to claim 17, Wright provides means for users to communicate 
with technicians. Examiner further notes that there exist scenarios where fatal errors 
may occur. Accordingly it would be obvious to one of ordinary skill in the art to 
utilize the feature of contacting the technician as taught by Wright in the event of 
such fatal errors so that the errors can be resolved. 

With regards to claim 18, Wright further discloses the step of outputting a list 
of functions of the TV when the selected information is a function information menu 
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of the TV and displaying the function information requested by the user in the list of 
function on the screen (see [0031]-[0037]) 

With regards to claim 19, the modified system comprises a television 
product, wherein the function information corresponds to the product support 
manuals (see Wright [0034]). Since television reproduces audio and video signals, it 
would be obvious to include video or audio related functions in the product 
specifications for adjusting audio/video related functions. 

With regards to claim 21 , the modified system discloses receiving error check 
up menu of the product (i.e. television). See Wright: [0036]. 

With regards to claim 22, 25, the modified system further discloses receiving 
measures to automatically restore error and control unit automatically restoring the 
error based on the received measures. See Piatt: column 4, lines 5-8. 

With regards to claim 23, the system as modified in claim 22 automatically 
restores error based on the received measures (see Wright: 0036 and Piatt: column 
4, lines 5-8). 

With regards to claim 24, the modified system discloses transmitting 
information regarding an error to the certain site (see [0036]). 

With regards to claim 26, the received information is based on selection of an 
item in the error check up menu (note Wright figure 3a, steps 306a, 308a, figure 4, 
and [0031]-[0039]).) 

With regards to claim 27, Wright discloses a system comprising a product's 
storing unit (200) for storing proper information of the product; 
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Controlling unit (202) for contacting an Internet site and for transmitting stored 
information and the error information of the product from the product to the Internet 
site (see [0030], [0036]), the stored information being stored prior to the product 
contacting the Internet site (see [0020] and [0024]) and the control unit transmitting 
error information of the product to the Internet site and receiving error information 
based on the transmitted error information and received error information correcting 
the error (see [0036]) 

Wright fails to disclose that the "product" is a TV and further lacks the step of 
transmitting a proper information of the product when a checkup key signal is input 
by the user. While Wright discloses sending user a webpage that corrects a user's 
specific encountered problem (see [0036]), Wright fails to disclose automatically 
restoring error based on received error information. 

In a similar field of endeavor, Hayashi discloses storing proper information 
that is typically found on a label of a television in the storing unit at a time of 
manufacture (see [0015]), wherein this proper information read out of memory when 
the user enters service mode (see [0013]) for troubleshooting or maintenance (see 
[0001]). Hayashi further discloses that user enters such a service mode by a 
predetermined key operation (see [0016]). Hayashi therefore teaches the step of a 
product that is a television, storing label information in the storage unit of the 
television, and using an check up key signal for product maintenance information, 
wherein the label information is read out from memory when user inputs the check 
up key signal. 
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Accordingly it would have been obvious to one of ordinary skill in the art to 
employ the teachings of Wright in a television system such as Hayashi, thereby 
providing user updated, relevant information in a "service mode" related to user's 
specific product when a check up key is input. 

While the modified system discloses that the system is configured to send the 
customer to a special site to correct user encountered problems, the system is silent 
on the step of receiving an error list at the controlling unit from the certain site when 
the error occurred is not a fatal error and the controlling unit automatically restores 
the error of the TV based on information included in the received error list of the TV. 

In a similar field of endeavor of providing user support on product problems, 
Rother discloses a method of providing en error check up menu comprising fault 
based mode of operation, wherein a menu of problems/faults is presented to the 
user that user can select from in order to identify diagnose the problem. See [0021], 
[0049]. Rother is therefore evidence to one of ordinary skill in the art for presenting 
user with an error menu comprising an error list from which user can make selection 
of the errors. 

In a further analogous art, Piatt discloses that upon determining the diagnosis 
of a product, a remote diagnostic server transmits a repair script that the client 
executes for automatically fixing the error. See column 4 lines 5-23. Piatt further 
discloses that in the event it is determined to be a fatal error, it would be cost- 
prohibitive to transmit repair scripts in such an event. Piatt therefore discloses 
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transmitting the repair script only in the event that errors are deemed to be non-fatal. 
See column 9 lines 51-57. 

It would have been advantageous to modify to one of ordinary skill in the art 
to further modify the above system in view of Rother and Piatt's teachings by 
providing a list of failures that user's television is encountering to select from, and 
subsequently the diagnostic server transmits the appropriate repair script based on 
the error in order to automatically restore the error, when the error is deemed to be 
non-fatal. 

With regards to claim 28, the modified system discloses receiving error check 
up menu of the product (i.e. television). See Wright: [0036]. 

With regards to claim 29, the modified system further comprises a display 

206. 

With regards to claim 30, the modified system further outputs errors and 
controls displaying error information requested by a user (see Wright [0036]). 

With regards to claim 40, the modified system teaches the limitation of storing 
model name (i.e. product name) of the television prior to contacting the particular 
website. See Wright, [0023]. 

With regards to claim 41 , the modified system is silent on the step of storing a 
model number of the product. Note that Wright mentions that label stored in 
memory may include information that is typically found on a product label. See 
[0023]. Examiner takes official notice that model numbers are well known in the art 
to be included as part of product labels. Therefore it would have been obvious to 
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one of ordinary skill in the art to include the model number as part of the product 
label in order to identify the product model types. 

With respect to claim 42, Wright discloses a system comprising a storing unit 
(200) for storing proper information of the product and the URL of a certain site (see 
[0020], [0025]), the proper information including a model name or a model number of 
the TV (see [0023]); 

Controlling unit (202) for contacting the certain site based on the URL and for 
transmitting proper information from the product to the certain site (see [0030], 
[0036]), and the controlling unit controlling displaying of information corresponding to 
function information (404) and error check up menu (410, 406) of the product 
received from the Internet based on the proper information of the product and the 
contact information (see [0036]-[0037] and [0039]), the storing unit storing proper 
information of the product prior to the controlling unit contacting the certain site (see 
[0020], [0025]). 

Wright fails to disclose that the "product" is a TV and further lacks the step of 
transmitting a proper information of the product when a checkup key signal is input 
by the user. While Wright discloses sending user a webpage that corrects a user's 
specific encountered problem (see [0036]), Wright fails to disclose automatically 
restoring error based on received error information. 

In a similar field of endeavor, Hayashi discloses storing proper information 
that is typically found on a label of a television in the storing unit at a time of 
manufacture (see [0015]), wherein this proper information read out of memory when 
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the user enters service mode (see [0013]) for troubleshooting or maintenance (see 
[0001]). Hayashi further discloses that user enters such a service mode by a 
predetermined key operation (see [0016]). Hayashi therefore teaches the step of a 
product that is a television, storing label information in the storage unit of the 
television, and using an check up key signal for product maintenance information, 
wherein the label information is read out from memory when user inputs the check 
up key signal. 

Accordingly it would have been obvious to one of ordinary skill in the art to 
employ the teachings of Wright in a television system such as Hayashi, thereby 
providing user updated, relevant information in a "service mode" related to user's 
specific product when a check up key is input. The modified system comprises a 
television product, wherein the function information corresponds to the product 
support manuals (see Wright [0034]). Since television reproduces audio and video 
signals, it would be obvious to include video or audio related functions in the product 
specifications for adjusting audio/video related functions. 

While the modified system discloses that the system is configured to send the 
customer to a special site to correct user encountered problems, the system is silent 
on the step of receiving an error list at the controlling unit from the certain site when 
the error occurred is not a fatal error and the controlling unit automatically restores 
the error of the TV based on information included in the received error list of the TV. 

In a similar field of endeavor of providing user support on product problems, 
Rother discloses a method of providing en error check up menu comprising fault 
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based mode of operation, wherein a menu of problems/faults is presented to the 
user that user can select from in order to identify diagnose the problem. See [0021], 
[0049]. Rother is therefore evidence to one of ordinary skill in the art for presenting 
user with an error menu comprising an error list from which user can make selection 
of the errors. 

In a further analogous art, Piatt discloses that upon determining the diagnosis 
of a product, a remote diagnostic server transmits a repair script that the client 
executes for automatically fixing the error. See column 4 lines 5-23. Piatt further 
discloses that in the event it is determined to be a fatal error, it would be cost- 
prohibitive to transmit repair scripts in such an event. Piatt therefore discloses 
transmitting the repair script only in the event that errors are deemed to be non-fatal. 
See column 9 lines 51-57. Piatt additionally teaches that whenever a system comes 
across new errors, they should be logged. See column 9 lines 15-20. 

It would have been advantageous to modify to one of ordinary skill in the art 
to further modify the above system in view of Rother and Piatt's teachings by 
providing a list of failures that user's television is encountering to select from, and 
subsequently the diagnostic server transmits the appropriate repair script based on 
the error in order to automatically restore the error, when the error is deemed to be 
non-fatal. Furthermore, examiner notes that text boxes in interfaces are well known 
in the art to allow the user to input data. As such, it would have been obvious further 
modify the system by including a text box in the interface providing error list, thereby 
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allowing the user to submit unique problems faced by the user that are not listed in 
the error list. 

4. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Wright et al. 
(US PG Pub. 2004/0024657) in view of Hayashi (JP 06217222 A), Piatt et al. (US 
Pat. 6,757,837) and Rother (US PG Pub. 2005/0137762) as applied to claim 10 
above, and further in view of Lee (US Pat. 6,542,897) 

With regards to claim 20, the system lacks the step of receiving a general 
home page information and displaying it on the screen of the TV when the proper 
information is not transmitted to the certain site. Lee discloses the step of 
displaying, a general page listing a plurality of models is displayed to the user (see 
fig. 6, Lee) so that the user can select the model wherein a proper information is not 
transmitted to the site. It would have been obvious to modify the system of Lee to 
take a user to a general webpage related to a group of products, when a proper 
information cannot be transmitted, thereby allowing a user to select information 
related to desired model. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

US Pat. 6,665,425 to Sampath et al. (col. 8 lines 25-41). 
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6. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is 
filed within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory action 
is mailed, and any extension fee pursuant to 37 CFR 1 .136(a) will be calculated from 
the mailing date of the advisory action. In no event, however, will the statutory 
period for reply expire later than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to USHA RAMAN whose telephone number is 
(571)272-7380. The examiner can normally be reached on Mon-Fri: 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Christopher Kelley can be reached on (571) 272-7331 . The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571- 
272-1000. 

/Chris Kelley/ 

Supervisory Patent Examiner, Art 
Unit 2424 

/Usha Raman/ 



